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CONGRATULATIONS ON YOUR OUTCAN POSTING!

Military Family Services (MFS) is excited to welcome you and your family to the United States! The Military Family

Services United States (MFSUS) Family Guide is meant to complimer@@&EON(North American Defense) and
CDLS(W) ((Canadian Defense Liaison Staff (Washington)) Welcome Books and websites where you will find
LIN2 OS&daSa YR LINRPOSRdAzZNBEE ySSRSR (2 F2ff 2 Pleasdconiay 3
your local Orderly Room if you have not received a copy or the link to the online v@rsmbooks and sites you
will use will be dependent upanith whichorganizationyour CAFmemberis affiliated, NORAm®r CDLS(W)n this

guidewe will:
a) focus in orsome issuegarticularly important for familieand single member® pay attention to,
b) walkyouthroughatimeline of thingsthat you needto knowat different pointsin your move,
c) inform you of the programs and services that @féer and

d) help youunderstand how MFS programs and services can be of assisteyxe andyour family during
your new adventure in th&nited States.

MFSUS team is committed to enhancing the quality of life of its community members. As a newcomer, you
at times be ovenlielmed with information and experiences as you adapt to a new lifestyle. If you find that yo
still have questions with the information you have received in your Welcome Package, or through the NORA
CDLS(W) Welcome Books or Websites, please do ndateetd contact one of our Military Family Services
Coordinators (MFSCs) or MFSUS Outreach Coordinator via email or telephone. If you did not receive a Wel
Package, contact yolwcalMFSC or in the case of remote families, your MFSUS Outreach Coordinator. See pé
6 and 7 for the MFSUS Staff information based on your posting. You can also checkams@AfFEConnectioar
onour Social Media pages

We have amonthly newsletter, which provides more generic information for families in all locations in the US
along with pertinent local news farach location Contact your regional MFSUS Staff to add yausonalemail
to the newsletter list. We use Constant Contact as a platform which works best on-DNGAN computer, so
your personal email is optimafou will find a substantial amount of @arfnation that might be helpful to you as
your family prepares, moves, and settles into your new locatidur. MFS websitgrovides a plethora of useful
information.

We hope that your stay in the Wad States will be a rewarding one and that you will have the opportunity to
make many new connections to enhance your OUTCAN experience. We encourage you to get involved in
community and to stay connected to your designated MFSUS Staff.

Please come and see us when you arrive or if you are in a remote location just give your designated MFSUS
a call to get connected and see what we can do for you. It will be our pleasure to meet you either in persor
virtually. Staff hours are diffent at each location, so be sure to check the local office houv#= Location®Ve
look forward to meeting you!
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http://www.cafconnection.ca/United-States
https://www.cafconnection.ca/United-States/Resources/Social-Media.aspx
http://www.cafconnection.ca/United-States
https://www.cafconnection.ca/United-States/Locations.aspx
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YOUR SUPPORT TEAM

What does Military Family Services look like in the Unitsthtes?

Military Family Services (MFS) provides funding and national support for the Military Family Services Program
(MFSP) for Canadian Armed Forces (@rR)bers andamilies.

Our Mission:
To contribute to the weHlbeing of Canadian Armed Forctanilies, enabling a missiomeady force that protects
Canadians and Canadian interests across the country and around the world.

In Canada, the MFSP is delivered locally by Military Family Resource Centres (MFRCs) in 32 military communities.
The MFRCs ariacorporated, notfor-profit, third-party organizations working in partnership with the Military
Family Services Division, the local chain of command and otmemunitypartnersto delivercore programsof
the MFSRaswell astailored servicegriven byparticularcommunityor demographiceeds.

It is a little different in the United States. Here, we are a direct service of Military Family Services in Ottawa with
MFS Coordinators in twelve points of service throughout the continental US, Alaska and Mhawataff, who
work either full time or part time, are spouses of CAF members posted to that particular location. We also have a
Senior Manager to whom the MFSCs report. The staff and Senior Manager work closely with their local chain of
command and localdvisory Committees to plan and implement local and national programs and services. We
call ourselves MFS (Military Family Services) instead of MieR@&sse our services could be offered anywhere
y2i ySOSaal NMWe alsohave a-small haflay/ téahBfsstaff who work in the background to ensure
consistency of policy and services delivered throughout the US.

Because many of our points of service do not actually have a facility (with most MFSCs working from home), we
may not offer all the seiges that you might find at an MFRC in Canallat we are here to help you have a
smooth transition to your new community and hopefully thrive throughout your posting. MFSUS still provides a
number of essential services that your family might benefit frammether those programs and services are
physically offered in specific communities or offered virtually. Our virtual programs and support are available to
all families, whether local or geographically remote. Families posted to a location with a nuhtdtkeenfamilies
often have an MFS Coordinator in that location. Many of our families are posted to remote locations and these
families work with our Outreach Coordinator for support and assistaRages 6 and felp you determine who
your MFSUS contactilbe.

Make sure you contact your MFS Coordinator as soon as you arrive or betteefsiitt you arrive! They may be
able to provide you with information that will help you with decisions about where you are going to get a house,
what schools might fiyour needs, or answer any of the questions you might have about this new adventure. They
will connect families with local programs and services, particularly the US Military Family Support €eders
Fleet and Family Readiness Centers and the AirmarFamidly Readiness Centerg the communities where
they exist. These facilitiglsave fantastic programsand servicesand are availableto Canadian members and
families. (Just another reason why our progranight seem limited since we can access all ttieg US has to
offer.)

v Your successful transition to your new community may depend on you getting access to the

Wt information you need or may not even know you need, as soon as you possibly can. Call us as soon|as
you start thinking about a posting to the 8.

Connect with us ol®AFRConnectionFacebookTwitter, YouTubeand Instagram 'i m uvolITUbe l@)



https://www.cafconnection.ca/Unitedstates
http://www.facebook.com/NationalMFSUS
https://twitter.com/NationalMFSUS
https://www.youtube.com/channel/UCt7n_9Dp2I-Sazw1yNy3Tiw
https://www.instagram.com/nationalmfsus/?hl=en

MFSUS Family Guide 2020

How do | know who my MFS Staff is??

Identify the state to which you are moviragnd check the table below to see who your Military Family Services

Coordinator(MFSCis. Please note Thule, Greenlasupported bythe Canadian NORAD Space Debrdinator.

If you are unclear of whom to call for supparpick anyone and they will help you find your dedicated MFS Staff

person.
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Contact your Local MFS Coordinator and National Staff

Location Work Phone Work email Coordinator Name
Colorado Springs, CO 7195566551 mfs.coloradosprings@cfmws.cq Nicolef
Colorado Springs, CO 7195566551 infoCSprings@cfmws.com Ashley (CSP)
Anchorage AK 907-201-2483 mfs.jber@cfmws.com Shannon
Ft Meade Maryland 571-388-7603 mfs.maryland@cfmws.com Katrina
Oahu, HI 8086884413 mfs.hawaii@cfmws.com Jenn
Oak Harbor, WA for Whidbey Islang 3609295638 mfs.whidbey@cfmws.com Kim
Oklahoma City, OK 4054657882 mfs.tinker@cfmws.com Melissa
Panana City, FL 850-814-9309 mfs.tyndall@cfmws.com Lori
Rome, NY 315271-7946 mfs.rome@cfmws.com Wendy*
Tacoma, WA 3607890787 mfs.jbiIm@fmwscom Beth
g;lﬂi’?g%ﬁg diﬁgce[?gE,TC A 8054400646 mfs.vandenberg@cfmws.con Michelle
Waéglrntﬂfgg’clwaéizgagfgsg::ss 571-384-9035 mfs.washington@cfmws.com Brenda
Outreach Coordinator 2502162545 mfs.outreach@cfmws.com Tammy
MFSUS Social Worker 867-8730700 ext. 684| psi.mfrc@northwestel.net Marion
Virtual Program Developer - mfs.virtual@cfmws.com Joanna
Program Specialist MFSUS 4058234328 murphy.stephanie2@cfmws.co| Stephanie Murphy
Program Specialist MFSUS - warner.monica@cfmws.com| Monica Warner
Senior Manager MFSUS 4039983322 bragg.barb@cfmws.com Barb Bragg

*Will change this Posting Season

MFS Uf Who are we and who do we serve

The variety of programs and services that we offer are geared towards adults (including single membpgys,

nesters and couples with and without children, and IR folks) as well as children and youth of all ages. We aim to

serve all definitions of the modern family and we take great pride in developing, implementing and promoting a
wide range of core serms, programs and events that enhance the OUTCAN experience for everyone!

Many of our families live in close proximity to an MFS point of seqficeexample, they live near a base or where
an MFSUS Staff is d¢ocated.

Of course, many families do ththey live in more isolated, smaller communities where they may be the only
I'FYFRAFY YAEAGEINE FlLEYAfE@ 2NJAYy 3INRdzZJIA 2F (g2 (2
communities. To reach these areas and provide service to our reraotdids, MFS Staff use the phone, the
internet (WebE»and Facebookor example), and emad all part of our virtual networkPlease ensure that you

provide us with your US contact information (home/cell telephone and personal email address) so we @an stay
touch through our MFS Outreach Coordinator.

(e

MFS US offers an array of essential services such as:
1 Information packagedor familiesuponarrival,
1 FrequentlyAskedQuestionsor FAQgi.e.CRA/residencgtatus,medical childcareetc.),
1 Information andReferralto other professionals (i.e. CFMAP, FIL, Mental Health resolw&Sghool
LiaisorOfficer,/ K A f FEdLBayiofManagemen{CEM)andlocal OR Clerks wheappropriate.)
1 Information and Referrato services back in Canada, in your host commuanity nationally in the US

(s}


mailto:mfs.coloradosprings@cfmws.com
mailto:infoCSprings@cfmws.com
mailto:mfs.jber@cfmws.com
mailto:mfs.maryland@cfmws.com
mailto:mfs.hawaii@cfmws.com
mailto:mfs.whidbey@cfmws.com
mailto:mfs.tinker@cfmws.com
mailto:mfs.tyndall@cfmws.com
mailto:mfs.rome@cfmws.com
mailto:mfs.jblm@gmail.com
mailto:mfs.vandenberg@cfmws.com
mailto:mfs.washington@cfmws.com
mailto:mfs.outreach@cfmws.com
mailto:psi.mfrc@northwestel.net
mailto:mfs.virtual@cfmws.com
mailto:murphy.stephanie2@cfmws.com
mailto:warner.monica@cfmws.com
mailto:bragg.barb@cfmws.com
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1 InformationandReferrafor EmploymentServicefEmploymenSupportfor Spouses/Semployed, El
and Employment Authorization DocumeiADRssistance),

f Information and Referral foEducation Service8 2 1 K | Rdzf 64 ' yR OKAf RNBYy ©6{ O
Education Managementferrals),

1 ChildCare Support(i.e.options,child carelist, MFSEmergencyarePlan,arranging emergenashild care

in some situationsetc.),

Personalized connectionwith families (phone calls, emaitgwsletters, visits),

Second_anguageservicedor Adults (RosettaStone tutoring, languagelubs),

Peer support groupslive or virtual, national and local (special interest groups like French Coffees,

Virtual NewParent Support Group, Virtual Book Club, Coffee Mornings, Social Media Workshops, etc).

We take your lead in establishing new prograand services.

Socialopportunitiesto connectandgetto know otherCanadians,

Youth Programs- location Specific (Home Alone Course, Baby Sitting Course, sociakwaigies),

Welcome/OrientationActivities,

Healthy Livingactivities andvorkshops,

Canadian themed activities and/@vents

Partnership activities/events with unit/basand

Community Developmentopportunities (AdvisoryCommittee VolunteeProgram, Community Needs

Assessment, Communigprum)

= =4 =

= =4 =4 = -8 -8 =9

Partners- CDLS(W) and NORAD

CAF Members who are posted to the US normally fall under either CDLS(W) (Canadian Defence Liaison Staff

Washington DC) or NORAD (North American Aerospace Defence Command). Both CDLS(W) and NORAD (Canadi
Forces Support Unit (CFSU)(Colorado Springs) produce comprehensive Welcome/Departure Books designed to
ensure that the CAF member and their family havenash information as possible upon their posting to the US
G2 lraarald 0GKSY Ay GKSAN FlLYAfteQa GNryardAz2yod ¢KSas$s
accessible by the member based on their particular affiliation. Please ensure that yea ltapy for reference
Fd GKSA&S ¢ A2 JdS REAENITENZ 0 KS RdzNI ( AeArgd agdRattares dyNde & (1 | &
end of youposting!

The information in these books is extremely important to review and keep handy for referencecagiis just
about everything you need to know about policies and procedures for an international move. The CDLS(W)
website, which includes a significant amount of procedural information and to which family members have access,
is invaluable throughout yaiposting.

Please speak to yo@AF membeabout how to access the appropriate website. These websites are great to check
throughout your posting because things change.

2 K GQa RAFFSNBY(G Fo2dzi  !'{ LRaday3akK

Moving to the States seems like such an easy and fun posting with it being just across the border. We speak the
same languagdyave asimilar culture and most of us have been there at some point on vacation. So you may ask
yourselfhow moving to the US cdd be so different from living in Canada! Wels it turns outg there is a lot
that is different, but if you are prepared for it, it can all just be part of the adventure. There are, however, some
critical things that you need to think about that can keathe difference between a pleasant adventure and a
challenging one
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N Being prepared is the key so take the time to review the Welcome Books, and do your research. Yo
\@&’“ Military Family Service Staff are always there to help you and will be able to mewou with
firsthand knowledge of things that you should be ready for as you prepare for and makentbige.

LanguageBarriers
English is distinctly the predominant language in the US; however, a rising number of Francophone (s

unilingual) families are being posted to the Stat&ameof our MFSCs are bilinguglso if you prefer to
communicate in French, let us know and wd tilok you up! Any Francophone families moving to the US shoulg

ur

ome

)

be aware that, depending on location, access to activities, resources and program services in French may be

limited or nonexistent. We do haveome bilingual staff that can assist, but prep#om for this possibility is
important. All families should be particularly diligent if their children have been in French or French immers

on

schools in Canada or if they intend for young children to eventually enter the French school system. Itial essent

GKFG @2dz FNB FIFEYATAFNI 6A0K GKS / KAt RNBSeQGENS Rtz |
details on education infand make sure you talk with one of their counsellors if youehany questionsiWe strive
to provide some services in French, but also recommend accessing our Rosetta Stone ticéntesg (if

A2y

applicable), for learning English to assist with your integration into the community. Contact your MFSC directly for

more information.

Driving

Many of our families in the US are located in cities that are much larger than anywhere they have lived in Canada.

Just FY¢ the state of California has more people than Canada! This means freeways, merging lanes, fast
extensivetraffic, and time spent commuting on a daily basis, all may contribute to varying levels of stress.

Families may also need to consider whether coming down with only one car is practical, especially with the
of public transportation in some communiieQuite often, the communities where CAF families live can be quite
a distance from the base/location where the member works, and in addition, the families can be quite spread
from other CAF families. Another consideration that families might wargrépare their teenagers for is the

and

lack

out
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driving and license laws may result in a delay in getting a license or even transferring your curreet licens

Ensure you have a Canadian license thatilidlong enough to ensurgou are legal to drive while you transition
to your new state license, whigould be a few months

Geography

CAF families are posted to 37 differestditesin the US and Thule, Grgand. Only 11 of these locations have local

coordinators. As you can imagine, every state has its nuances as well as every city within a state. Things that

people need to think about range from what elevation will they be living at (Colorado Springs 8000 feet in
elevation¢ this may have a physical effect on some people as they acclimatize as well as effectiveness of
recipes!) to having only 5.5 hours of sunlight in midter (Anchorage, Alaskaalmost 18 hours of darkness in
winter months).

Getting used to critters in your yard or house may seem frivolous, but if theyesm@mousscorpions, snakes or
alligators, you might want to know that ahead of time.

If you are living on an island or in an isolated community, how long does it take getiback to Canada or family
G2 3S0G G2 e2dzz |yR |G ¢KIAldaséer iland fewe(igo@tipn an &n idlaitdjoSsy”
exist for some!

Climateeventssuch as hurricanes, tornados, earthquakes, and high levels of snowfall or rain can also have

your
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impact on families. Heat and dryness may also be an issue. It is important that families do a little research to
out about the community they are headed,tand the best way to do that is to speak with the MFS Stadf live
there!

Cultural/Lifestylé&shock

A foreign posting is by its very definitiaga foreign living experience and at the risk of stating the obvipus
includes a foreign culture. Cultushock, of varying degrees, is inevitable. Families will have to navigate a ne
living experience in many different areas.

e

LG A& Slrae (2 UGKAYy]Z-cdAbGoXl @8S a2{yS aSBSHE a$KHE NA
may lead to frugtation and unmet expectations. Theage cultural differences.

find

W

X§:

Depending on the location, aspects of this cultural difference can be found in schools, churches, on the base itself,

and in the general community.

The amount of time for a family to get settlecean easily take 6 months or more. Living in the US and having to

experience the difference in schools, weather, gun laws, and the security threat level for military families may
be things that you may encounter and are not used to.

Remember, you argoing to be a guest in the US and respecting the cultural differences you encounter wi

enhance your experiencéd.is also expected of youas you are representing Canada while here.
Social and Family Support Syst&hanges

Military families move: it ipart of the military lifestyle. When families move outside of Canada, the change

different because they not only leave behind their family support systems, but also the institutionalized suppprt

systems they know welle.g. medical, dental, etc.

Havirg all family members consider this new reality is important to ensure a successful transition to both a new

country as well as the new support systems they will be buildihangs will be different from what you are used

to. You need to expect thatOur MFS Staff are all military spouses living in similar situations, so we understand

the new adventure your family is embarking on and are here to help you transit@messfully.
JuvenileCurfew

In many states there may be a curfew for minadgivenile curfew laware typically enacted at the state and local

level and prohibit people of a certain age (usually under 18) from being in public or in a business establishment

during certain hours. Each state will enforce these laws differently, so this may be something to keep in mind
your family. Check out your state and city rules on curfews.

Social Medi&uidance

Social media security is a bit different in the US, as erlilitary haspecific guidelinethat members and their
families are to follow. As families down in the US are visitors and ambassadors of Caa@adantvto respect
these guidelines. The added threats from different extremists are also things to consider. Some ways to pro
yourself and family are;

1 Never broadcast private contact information. Never list yeoradl address or phone number in anybfic
space, such as your profile page, a blog, forumghoto caption.

1 If you are a member of a social network, pay close attention to your privacy settings, which allow yol
choose how much personal information you revealtanghom.

for
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1 Carefully consgier what you publish on social networks. Before you post photos, videos, or text, ask yourself

if it would make you more interesting to outside peaplgroups.

These are all real issues that families need to understand and ask questions abouth#belyem. Again, talking
with folks who have already made the plunge can be quite enlightening and helpful.

Facebook

Each location may have a local Facebomkmunity groughat is either created by the MFSC or by the Canadian
aAf Al NB /| 2 anNEYpBRgefiiteill théh beinib@itdred by our staff. To get general information that is

extremely helpful in the US no matter where you are, check outNMational MFSUS Facebopige.To be
included in your local Facebook page, please contact ybiFS Coordinatoras they will need to add you for
security reasons. Ask us your questions and we will do our best to get you answers or direct you to the pe
who @an.

MFS Website

On CAFConnection.cgou will have access to all the programs and services available throughout the World.
find information specific to the United States, from the Community eilop/n, select United States. The main

ople

page and top tabs will have nationally relevant information for all U.S. OUTCAN families. To find specific

information for your state, select the Locations Tab, then scroll down to your specificT$tiatsitas continually
updated so if there is not much information on some of our remote communities, it will be coifiredNational
portions of thewebsiteare alscavailable in French.

This website will be our main tool for providing families with up to date informationwhihelp you with your
posting to the US. Check it out and let us know how we can make it even better!

.8 a42YS8S6KIG Oldziazda NBteAy3dI 2y 23GKS

comes to procedures, benefits and interpretatiomave have found thatS @S NB 2 y|S Q 2

% 0\ situation is a little bit different and what applies to one person does not necessarily
< D apply to another. Try to get information from the source where at all possible. Your
QD CDLS(W) and NORAD Welcome books are updated every year and are vesygho

R

clarification of specific situations where appropriate. More and more information

will be made available through CAFconnection.ca and our MFS newsletters as well.

as are their websites. Have your CAF member contact their Orderly Room for

11
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PREPARE

So- are you thinking about or planning for a posting to the United States or are returning to Canada? Let us

help you prepare! This section will provide you with some of the key things that you should be thinking abou
during this phase of your posting cle.

MFS Support During Your Move

—

Families can depend on their MFSCs to help through each step of their move. We are here to make the transition

I 0AG SF&aASNI 6KNRdaAK (KS OKIFI2a 2F GKS LI LISNABR FYyR

There are manyirtual sessions and recordings available online to help you and your family transition to the

i K

US We use a WebEXx platform for our virtual programs which is accessible through any computer connected to

the internet or mobile device. Unfortuately, at this time, DWAN does not support WebEx. One of the great
aspects of WebEXx is that even if you cannot make a live session, they are usually recutduubsted to our
YouTubechanne] so you can listen to it when it is convenient for you

We are always here to answer emails or phone calls with questions about your upcoming move. Do you have a

specific question? Not sure who to ask or where to loGkhtactyour MFS CoordinatarWe can help that is
why we are here!

As mentioned above, some states have a local MFSC and others are supported with our MFS Outreach

Coordinator. They have information and guidance to help during all aspects of the moving/relocation process. It

is advised that you contact tHdFS Coordinatdoefore you arrive on your HHT not only so you can arrange a timé

to meet and discuss things like employment, services for child(ren), and local information, but also to get some

\*2J

insider information on your new location. Thegn also share with you all the programs, services and facilitie

that are available at your base, if in fact you are posted to an actual base. If not at a base, they will be able to refer

you to local community resources or national programs offered bg&FCanadian Forces Morale and Welfare
Services (CFMWS).

Online Live Webinaraith MFSUS

Now is the best time to connect anearn about WebEfour Virtual Learning Platform) and what it can offer you

during your move. Joanna Church, the MFSUS Virtual Coordinator, has facilitated some amazing recordings

including an FYI series, and live sessions to address the topics around your OUTCAN move.a¥e specibl
sessions just so you can get comfortable using the platform although it is very simple to use. We promise

Here are some examples of these FY| Series sesgjenen more on the site!
1 Employment Authorization
1 OUTCAN Taxes
9 Tornado Preparedness
1 Healthcare in the U.S.

Just a fewExamples of other sessions and recordings for each part of your move include:

f 2S8St02YS (G2X 1ttt t20dA2ya KIFI@S | 2Sft02YS aSaal
1 So You Are Posted to the US, Now What?PRIS ONE IS CRITICAL FOR YOU!)

1 Returning to Canada

1 Cyber Bullying

9 Seasonal Affective Disorder

Many of these past sessions are recorded and can be found adB8IJS YouTulpage. Make sure to subscribe

12
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to the page so you can get nadie when new recordings become available! Watch the MFSUS monthly newsletter

and all of our social media pages for upcoming live, online events and for past featured recordings.
Watch for more information oi€ AFConnectigras we develop FAQs and WebEx Recordings.
Preparing Information Needed to Plan Your Move

14 @2dz oAff fSIFNYy GKNRdIdzZAK (GKA& LR2adAiy3da (KSmNBmdreNB

than if you were doin@ posting within Canada. Below you will find information that is essential to understand

during your OUTCAN, as it can have serious impact on your posting.
Inventory ¢ Preparing for the Move

Where do you begin? What do you need to include? What progragodaise? These are all good questions and
guestions many families have.

An inventory of your Furniture and Effects (F&Ruld becompleted for your personal use as per the CDLS(W
and NORAD Welcongnoks Recommendatiorg you should maintain this lishtoughout your posting, because

Y|

it will be needed on your return to Canada. It is also recommended to begin this process as soon as you receive

your posting message. The process can be long and grueling, especially if you have never created an istventg
before.

DND has a program you can access through DWAN (accessible by your member) or you can findpplesfor

ry li

Android or create your own through a spreadsheet application like Excel. Make sure to have the required

information such as serial numksermodel numbers, dates purchased, purchase price, etc., to complete th
inventory. The seven best home inventory apps of 2020 accordinlygbalance.conare:
1. Sortly
Memento Database
Nest Egg
My Stuff
Magic Home Inventory
BluePlum Home Inventory
Smart Inentory System by NonZeroApps

NogakwN

]

You do not need to be as specific as 12 blue socks & 10 white socks, but it is recommended that any high value

items be itemized.
US Banking & US Currencypw does this affect my family?

There are several options to help getur banking sorted for your time in the US; however, the easiest way fo
many Canadians has been the use of Cross Border Banking, as it may alleviate the need to have a physical
in the USIf you are going to use this option, it is best to begim phocess before you move. TD Bank, BMO, and
RBC all have cross border banking options where they can help you manage your affairs through their ban
both countries, usually from one banking website. See your local branch before you leave Canadketailge

as they can also usually provide a US credit card based on your Canadian credit Aigioegt website that
compares some of your options iights Bridgé-X This may not be feasible in all locations but nonetheless,
worth looking into.

!
branct
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It is compulsory, as stated in the CDLS(W) and NORAD Welddaoks, that you
have access to a US bank account during your House Hunting Trip (HHT) to ensu

% expeditious transfer of funds for pay and rent. If you choose to use a Cross Border

0\ Banking option, you can open your US accounts in Canada before you leayeur
(\’b HHT through your local Canadian Branch leaving one less thing you have to do o
(QQO your HHT. It also may eliminate the need for a physical branch in your new city. If
\ you have not chosen this option, you need to open a US bank account first thing on

your HHTNote:! { a OdzZNNBy Oe | 002dzyiaé¢ I NB RAFFSN

the routing numbers are differentMake surewhen you are setting up you€ross
BorderBanking that you end up having US bank account

¢tKS /1 C aSYOSNBERQ USdlars @nd d@poyitedSnalih8iiRUS bafikia2counts for the duration
of their posting so current exchange rates will affect these fund3ay will not always be the same as a result of
this. Current exchange rates can be foundBank of Canaddepending on the current rate of exchandbis
may be a shock to yoklan ahead.

,2dz2N) K2dzAAy 3 | yR dziAfAde &AKFNBa +NB (1 Syouaeralvays K
paying for your portion of the rent in Canadian dollars. The NORAD or CDLS(W) Orderly Room will set up
deposit into your US banking account for your total monthly rent allowance, which is why it is important to ha
a US account eddished on or before your HHT. Your utility reconciliation, which should be done every 6 mont
to a yearc depending on your Orderly Room request, will also be deposited in US funds into your US bank acca
So, again, you are not out any additional mypmieie to the currency.

Plan to adjust your spending habits based on the current dollar exchange. Throughout your posting expect
income going into US accounts to change as they will have the current exchange rate applied. Yes, it may &
disposable dllars; however, you are compensated through various living expense allowances such BSRpur
PSA and PLBe prepared to make financial adjustments because of the exchange rate!

\ I Foreign Service Premium (F§B)monthly allowance payable to a memberréecognition

of foreign service and as such, recognizes that theredigetilities and disincentives,

~ » some of which may be financial, resulting from service outside Canada and to cov
expenses not specifically covered by other allowances and benefits.
Post Specific Allowance (P$%4) monthly allowance to assist the member travelingnir
post
Post Living Allowance (PL@a monthly allowance to assist a member at post, if the cost
of living is higher than in Ottawa/Gatineau.

To understand allowances please see liétary Foreign Service Instructionsis a lengthy document, but has
great informationon benefits to you and your family during your OUTCAN posting. Have your CAF member S
clarification from their clerk if you are unsure how this will affect you.

Please also remember that it can take several months, or even years, before your cesthbisshedn the US

It is not uncommon to be turned down or have a $500 limit for a yeanore. The US does not consider you
IFYFRALY ONBRAG KAAG2NE &2 A Onelmidhioifain a UDdolarcredit Saki3
which haswvorked for other Canadians, is to get a CAA credit card (Canadian) before you leave Canada. Then
in the US, apply to have it transferred over to AAA, the US counterparshéaldbe able to use your Canadian
credit with yourCrossBorderbanking acounts and get a US credit card througbur bankbefore you get there

Canadian PO Box Address While in the US

**In the US this address is ONLY to be used for financial related documents**

S /
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It is recommended that you maintaen chequingaccount in a Canadian financial institution during your posting

and when changing the address for all your Canadian financial institutions you will use one of the following

addresses, depending on whether you are NORAD or CDLS(W):

NORAD If PO Box noacepted:
YOURNAME YOURNAME

UNIT oifCANADIAICOMPONENT UNIT or CDEROMP
(specify locationCFSUYCS) CFSU (CS) CP»Z33
CFPO 5233TNFORCES 15 WestinAve
BELLEVILLE ON Kk8¥6 CANADA Astra, ON KOK 3W@anada
CDLS (W)

YOUR NAME

UNIT or CANADIAN COMPONENT
(specify location) CDLS (Washington) CFPO 5277 STN FORCES
BELLEVILLE ON K8N 5W6 CANADA

Using this address will allow you the ability to contribute to any investments in Canada, as you have to ha
Canadian address to do so. Check with your finaadwkor for details.

Official Passport

Every Canadiadependentwill need an official passport (for modependents this will be a Green Passport)
which must be used to enter and exit the US. This is because your Visa anédfalmdument isncorporated

Ve a

into the official passport. These documents are what allow you to be in the US for the duration of your stay. There
are a few different types of passports depending on your posting to the US, please see the NORAD/CDLS(W)

Welcome Books for fulier clarification.

Remember a few things:
9 Your Official passport must not expire while posted OUTCAN
1 When travelling within and/or to the US, you must use your Official passports. This is the only docum
that gives you permission to be in the US.
1 Make sue you familiarize yourself with rules associated with your Official Passpalit to your local
Orderly Room Clerk for more information.
91 Children born in the US are not required to havd-8d, just an Official Passport

Employment/Employment Insurance
Employmeninsurance Benefits (from Canada)

CAF spouses moving to the US with their CAF member spouse may be eligible for Employment I(S)ranc
benefits depending on their personal employment situation

It is important to apply for benefits as soon as you stop working You can apply for benefits evel
% ,@o\ if you have not yet received your Record of Employment (ROE) and before receiving you
\@Q"( Employment Authorization Document (EAD) and Social Security Numt&}$ the USA. If you
delay filing your claim for benefits for more than four weeks after your last day of work, you may
lose benefits.

Please note: spouses will not receive their benefits until they get their EAD however the calculation for elig
hours worked begins at the moment the application is initiated.
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Please check thel FAQor more details. You must be willing and able to work in the U.Slteat EI. In order to
be able to work in the US, you must have your EAD. Common Law spouses are not eligible to receive their
GKNRdzZAK YAfAGFNE &dzLJLI2 NI Fa G4KSe&@ FINB Ay (GKS ! {
own if they choose to. Note, the US government does not recognize Common Law which is why they do
support the process through military support.

Website:El¢ Workers and reslents outside of CanadaDverview

Out of Canada Claims Unit (as of the time of writing the Family Guide)
Service Canada Centre

Interstate Office

19 Lisgar St

Sudbury, ON

P3E 6L1

Att: Interstate Overseas

1-877-486-1650

Take note that benefits are paid Canadian dollars and the easiest method of payment is direct deposit to
Canadian account.

You willbe requiredto fill out an online El application form and an Interstate USA Employment Authorizatio
Questionnaire (INS5247). This form Wwélkept on your file to remain open until you receive your EAD and your
benefits commence.

It is recommended to start the EAD application process before your arrif@ieck out the forms,
% « complete what you can, and be ready to submé} this can be time consning and will help you
\@‘0 receive El benefits or new employment without lengthy delays. Unfortunately, you cannot apply
until you are physically in your new locations. Expect this to take many wee$-20 at the time
of writing. For more information, seeltie EAD section

El Maternity and Paternity Benefits (from Canada)

Pregnant CAF spouses moving to the US with their CAF member spouse may be eligible for EI maternity be
depending on theipersonal employment situation

v o It is important to apply for benefits as soon as you stop working You can apply for benefits even i
« you have not yet received your Record of Employment (ROE). If you delay filing your claim for benefi
for more than fourweeks after your last day of work, you may lose benefits.

It is important to note that an Employment Authorization Documemi@Trequired for EI maternity benefits

Out of Canada Claims Unit (as of the time of writing the Family Guide)
Service Canadae@tre

Interstate Office

19 Lisgar St

Sudbury, ON

P3E 6L1

Att: Interstate Overseas

1-877-486-1650

EAD
2y
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Healthcare in the US
Understanding the Process

CAF and family members should note that accessing and paying for health care will not be as simpleaagthey,
experienced in Canada. The medical system in the US is very different than in Caspeladssome time getting

to know how to maneuver through it. Your NORAD and CDLS(W) Welcome Books and Websites are the plz
start your research. Make sure thgbur member has provided you with the books or access to the websites. It
highly encouraged that every member and spohseomeconversant with the insurance provisiogspecifically
with respect to medical/hospital coverage, description of benefitsaximum allowable expenses and

ace to

SEOtdzaAz2yakt AYAULFGA2yad LT 82dz R2y Qi @2dz Y& SyR dz

money. MFS runs WebEx sessions a few times a year with the experts on this, so plan to attend. See
recording on our website underealthcare in the US

Information changes all the time and may be different from the time of distribution ofdbeaiment, so if you
have any questions that are not answered in the Welcome Books or on the CDLS(W) or NORAD websites
should have the CAF member contact their Orderly Room or families can cdditaift Officer Health
Administratiors, at CDLS(W): T.e202448-6559 / EmailCDLS(W) Medical Admih Fax: 202448-6438. They are
there to help you with processes and procedures as well as claims. More details can be fdeadticare in the
USwith links to additional resources.

Closer to your move date will be the time to change your Public Service Health I@ar@PBHCP) / Sun Life
L v & dzNJ Qoth@ehénsive Goverafle T 2 NJ HHisds/ nbwbddne by both the CAF member notifying the
Orderly Room and the member/family updating the Positive Enrollment form Suth LifeYou can update Sun
Life via theSUN LIF#&ebsite by creating an online account, if you do not have one already or by phon&uSee
Life Customer Suppart

A N Reminder: bevery careful when taking specific advice from friends, acquaintances, and Facebo
P ~ threads because every situation is different and the solution may not be the same in your case o
! your area. Your best bet is to seek advice from the staff at CDLS(MJQ@RAD who are dedicated

to this issue. The CAF member may need to make the contact.

Preparing Healthcare Documents

DSGGAYI O2LIASA 2F 82dzNJ FI YAfeaQa KSHEGK NBO2NRa A

they receive these acuments. If you leave it to the doctors to coordinate this can potentially take a lot of time!

Your children may need to see a US doctor before school starts, so keep that in mind. Paying for medical ¢
may be a reimbursable expense througBR$IRP) Check the Relocation DirectizeSection 9.4.0Medical and
dental Keep your copies becaaigou may need proof of something already done and if you give them up, yo
KI g8 G2 a4l NI 20SN® !y SEI Y LY Se dafes afeRvitizn diferentsy, Avtih)
confuses some folks in the US. If you have your records you déniméormation versus your child getting more
vaccines. See theDC Sitéor Vaccination Schedulesor both adults ad children.

Medical Checkups and Health Documents Preparation
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Ensuring you have the proper health checkup and documentation at the right time of your move is essential to

feeling prepared and not overwhelmed with the process. As we all know running afoutige requiredlast
minuteRSGFAfa (1 1S5& dzlJ Y2NB 2F 2dz2NJ GAYS 6KSy 6S R2
you make the appointments and obtain the documentation.

However, this section gives you something to think about wheparing for your HHT and leaving Canada to

y 2
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officially begin your OUTCAN posting.

Everyone arriving in the US, who will be attending a school, day care, preschowlletcpossess an up-date
immunization record to register your child for any schogmogram in the USEach state in the US has their own

requirements for school age childrenattending school and/or day cares. For vaccines, the issue is not the type

of vaccines, but the timeline in which they are given. Much like in Canada, where each provinceohas its
timeline, the US has theirs as well. This is usually enforced within the first 6 months of school, so you may ne¢
address this as soon as you get to your new city. Check out this website to see what is required in your st
Vaccinations

Some examples with regard to differences are;

1. Vaccination discrepancy such as Hep B, which is given to infants in tilgile&/§iven to older children in
Canala.

2. Physicals and medical checkups may also be required for your school. For example, in New York Stz
is required not only to have a physical by a NY doctor, but also to have a dental cligitksi@gain
requires you to find a doctor and dentist higaway!Check with your MFS Staff for information that can
help.

You may want to plan a trip to the school nuseyour HHTi 2 a1 ¢ KF G A& NXBIj dzA NB R
GKS GAYStEAYS Aa G2 06S02YS O2YLXfiomdlass. a2 GKIF G &2 dzN

v o You should have records of yoghild(renQignmunization. These will be needed on youdHHTbecause
W« schoobk will require proof of certain vaccinations prior to enroliment

A
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It is also recommended that you and your family visit an Optometrist and the Dentist before you leave Canad
address any potential needs. These services in Canada are usually much lower in price. It is recommended
glasses or contacts are requiréor the family, consideration should be given to obtaining them prior to departing
Canada, where costs are generally low&o,whether you do that before your HHT or before your mawgou

YIe 2dzaid sl yid (2 &aOKSRdz Snoteisome gciiodls nag rdeNite praokok tiieSeichedk? R

ups for registration.

& N = Canada Life (CAF dental insurance) will only pay for a New Patient dental exam anagfdexery 3
v years.If your new dentist requires you to have a New Patient Checkup/densmheheck witlBBGRS
! as this may be a reimbursable expenSee CAF Integrated Relocation Directizetion 9.4.04¢

Medical andDental.
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postings, move our family or possibly opt to send the CAF membénposed Restriction (IR). Needless to say,
AGQa F LINBdGdGe oA AaadzsS FlLYAEASE FFEOS® C2NJ &2dzNJ OKA

of different education systems.

Children's Education Management supports the educational neé@anadian Armed Forces families in a variety
of situations both inside and outside Canada. Overseen by Military Family Services, under Canadian Forces N
and Welfare Services, their programs and services are designed to lessen the potential ietpesitfrelocation
has on schooling.

florale
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'd /9a3x GKS& &AUNARGS (2 SyadiNBE OKAf RNByQa SRdzOFb ()
when families are posted to one of over 250 locations outside Canada.

CEM manages the education allowancegnsure that dependent children obtain the same quality of education

2y

regardless of the province or country they may be posted to. They have recently implemented a Guidance

Counselor service which ensures Canadian children have awareness of and accesdassts required to get

into Canadian Universities. They are also very aware of special challenges you may encounter using the education

system in the US.
1 For children with last namesR¢ Contact Andrea Smith at 64957491 or bye-mail.
9 For children with last names4¢ ContactAlisa Hanrahaat 613995-8303 or bye-mail.

For more information, review their websiteEM InformationHave the member contact his/her Orderly Room
CEM clerk for additional information.

t NEBLI NAYy3I F2NJ 82dzNJ / KAf RONBY 0V Qad 9RdzOlF GA2Y

As of 2016, CEM&S(ia ¢AGK LI2adGSR 2dzi /! C YSYOSNEB | 02dz

0K

screening process. It is important to be aware of this meeting and be prepared to ask your questions and really
understand what your children will face with a move to ti8.Contacting/ KA f RNEy Qa 9 RdzOl i A 2

(CEM) for any special requirements is critc@EM is a wealth of information and guidance aad help with any
ALISOATAO ljdzSadAz2ya e2dz YIe KIFI@Sod {2YS 2F (G(KS R2Q

dzY ¢

card, birth certificates, baptismal certificates if they are attending a Catholic school in the US, immunization

records, and detal records. CEM also hams of information in their FAQs, which you can read on the website
CEMFAQs

Most US Family Readiness Centers in the US also én&ahool Liaison Officawho can assist with local
requirements and information. Contact yolt=S Coordinatdfior more information.

If you have children transitioning to the US education system, you must be diligent in understanding f{
differences Many families tell us this has significant impact on their children.

| 2yGF OG0 {OK22fta FT2NJ/ KA{f{tRNBYyQa 9RdzOI GAz2zy 2V

Some great guestions to ask your new school:
9 Does the school require any medical checkups before school starts?
91 Does the doool offer Jr.PreKindergarter?
1 Do you follow Common Core? What is Common Core?
0 Ask the school, but also check out Common Core

1 How many children do you have in the school? Each class?

9 Are the children bussed to school? If so, what is the name of thebdopany? (this will allow you to
contact the bus company to see what time they will pick up your children and from where)

T 2KIFG Aa GKAAa aOK22fQa | LINRIFOK (G2 aiddzRSyd RAE

1 How is technology used to support teachingidearning at this school?

1 What extracurricular opportunities (sports, clubs, community service, and competitions) are available
students?

1 What strategies are used to teach students who are not fluent in English?

1 Do you have recess? How long & how ofturing the day?

1 What are youtruancy laws and how are they enforced?

1 Whatis the food allergy policy of the school?

OA L

for
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https://www.cafconnection.ca/National/Programs-Services/Children-s-Education-Management.aspx
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Nuts are frequently allowed in US schools

% &
Qof\’b Something to think aboutlf attending feepaying school, do you have approval to do so from
Y CEM for reimbursement?ou must have this firstr you may be responsible for cosfdso,that
house you are considering to rent, is it within a location that RE®reKindergarten
opportunities if not within the public school?
Child Care

Finding child care in your new community may be challenging depending on where you are posted. You may
limited choices and those that you do find may not operate the same way as you havecerpect in Canada.
You will have to manage your expectations in some communities. The message here is to prepare yourself for

find

this.

Check in with your designated MFSC to see what options might be available to you. They may have information
on local senge providers, references from other Canadians, and other community resources that they can refer
you to. They will also be familiar with options that may be available to you on the base where your CAF member

is working.

< VI _ For those families who have two igats in the work force, there may be potential benefits to assist
v with the higher daycare costs. Please reélael Military Foreign Service InstructigqMFSI) Section 11
for further details.

MFS Emergency Child Care (ECC)

Military families who require shoierm emergency child care, due to their unique lifestyle combined with a

breakdown of theirusual care planmay solicit support from their Military Family Service Coordinator (MFSC).
MFSCs will assess their particular need and eligibility on absesase basis. If supported, an MFSC may subsidize

- FIF YA @Qa DxeSégHeSt yhdegh direch chilg care services, expense reimbursement or throug
the coordination of independent child care services ahartterm basis. A military family may bdigible for up

to 96 hours of subsidized child care, or in special circumstances, reimbursement for child care expenses
military family requires more than 96 hours of child care, the situation will be assessed on an individual basis
approved or ot accordingly. In an OUTCAN posting, it may be more cost effective to fly a family member do
to the US to provide care in extreme emergencies. All Emergency@hddexpenditures must be preapproved
by the MFSUSenior Manager

In order to access emergency child care, the familgt submit an MFS Emergency Care Plan (different from the
Family Care Plarequired by the Military to the MFSC upon your arriv@lge Family Care PlaiThis should be

providedwithin the first few nonths after arrival as it helps the MFS staff respond in the case of an emergency.

¢tKS ARSF Aa GKIFIG ac{ Aa (GKSNB (2 KStLI 6KSy I FlLY
fails. Information in the MFS Emergency Care Plan ¢dsw/the military family care plan) is kept confidential and
only used in the case of emergency. It is protected in accordance with the Privacy act.

MFS Emergency Care PFeorns
CAF Family Care Plearm

Automobile Info & License History

Get a copyof your automobile insurancbefore you leaveCanada Contact your current insurance compainy

Canadaand request a copy of your insurance histdijou will have to do this when you return home to Canada
as well).This information may be required to obtea better insurance rate at your new location. It is also helpful
to create a list of all your insurance needs to bring with you to the insurance office. Automobile insurar

20
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https://www.canada.ca/en/department-national-defence/corporate/policies-standards/compensation-benefits-instructions/chapter-10-foreign-service.html?fbclid=IwAR222rUPJm-EUURjQizxqI_J4vt5UWx_k6e368KRDh09kG3llLVr9zDZWB8#sec-10-11-01
http://www.forces.gc.ca/en/about-policies-standards-defence-admin-orders-directives-5000/5044-1.page#cp
https://www.cafconnection.ca/United-States/Programs-Services/Parent-Caregiver/MFS-Emergency-Family-Care-Plan.aspx
https://www.cafconnection.ca/United-States/Programs-Services/Parent-Caregiver/MFS-Emergency-Family-Care-Plan.aspx
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template is available iAnnex Dfor your use.

G Aa Ffaz2 AYLRNIIFIYyG G2 206GFAYy | ffoéh CBnraddGo todeRhdeNdurs N
BSKAOf Skt A0OSyasS NBIA&AGNE 2FFAOS 2NJ e2dzNJ f 201t LR
on province, but this maglso be reimbursable througdGR$IRP), check CAF Integrated Relocation Directve
Sec9.4.03PMV including motorcycle and driv@iicensesKeep your receipt! Ensure you do this at least 2 weeks
prior to your move, as it may take some time to receive the informagou will have to do this when you return
home to Canada as well).

- Make sure 2 dzNJ @S KA Of S A& NBEIA & (EnSUBNG théd wehicieKese invtiY
0@“‘ YSYOSNRA ylIYS 0ST2NB @&2dz ONRaa (GKS 02NRSN]
W Property Tax, which is a tax on tangible movable property. If the vehicles are registerdygl in
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Code of Service Discipline in the US

2Keé Aa UKAA Ay (GKS ClFYAf@& Ddza RSK Fagiy médb&siacchnipantyingl
their CAF military member are adssubject to/bound by the code while posted to any OUTCAN postiflgis is

different than in CanadaNhen your family is in the US they are representing Canada and with that comes a

certain degree of responsibilityTo read more about the code see tQeieen’'s Regulations and Orders (QR&OS)
Section 102.01

Cannabis Policy

You must respect local, state, and Federal law while in the US. D&xpiteand state laws, it is still a federal
criminal offence to possess or use cannabis in the US. Additionally, the legal consumption of cannabis in Cg
may place you at risk when returning to the US.

Currently, there are no plans for CBP to changeetifercement approach at the border, however you can still be
picked up for secondary screening should the CBP officer feel you present a risk. This could be caused by det
of residue or trace amounts on clothing, automobiles, and baggage, or evidémamnabis use (paraphernalia

etc.) Border officials can impose a lifetime ban which requires a lengthy appeal process. Should familie

f e

\nada

ection

S be

separated at the border due to Cannabis use, it may not fall to the CAF to provide support to the member or

family,asthis was due to personal choice. Although the likelihood of being banned is low, the potential impact
the member and family is high. This should form part of the responsible choices people make. Remember
family activities may impact CAF membeecurity clearances with the US and/or access to
installations/workplaces.

Absence from Post

There is clear direction in thdilitary Foreign Service InstructigMFSI) when there is an absence from post by a
familymember and this will have an effect on your OUTCAN ben€f@seral policy is if you are gone from your
post for more than 25 days, your OUTCAN benefits will be interrupted for a period of time for all additional
days away.The CAF member needs to advike OR clerk. Some sections to read are listed, but there may be
more so be sure to ask your Chain of Command before planning a trip longer than 25 days.

10.2.09(4) Temporary absence during Mat/Pat Leave (use MFSI link above)

10.3.04(8) Member absent fronpost (use MFSI link above)

10.3.04(11) Dependent absent from post (use MFSI link above)

on
that

1%

C
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https://www.canada.ca/en/department-national-defence/corporate/policies-standards/relocation-directive/2018/chapter-9.html#art-09-04-03
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Moving with Pets

You will need records for your pets moving to the US. The border will require proof of vaccinations and welln
To verify exactly what is requiredheck outUS Department of\griculture Also, be sure to check specific details
for your type of pet, as some pets may require an Importation Licenset be allowed in the state.

If you are planningp fly your pet to your new locatiormake sure yowheck with the airlines for any restrictions.
Some airlines will not transport animals in the summer due to the heat in the cargo hold and on the ramp.

Remember to check if your hotel accepts pets! Check out this site to help findrrigetdly Hotels-
PetsWelcome.com

® o Requirements vary by state and city. To avoid problems, take the time to verify the necessary
o requirements for moving your petSome airlines will not move certain breeds oudng the summer
months. Do your homework early to avoid any surprises!
Utilities

In most situations, your hydro, gas, water, and waste disposal fees are covered by DND; however, you are req
to pay a utility share which is based on your family sipendn size and rank. This is determined by the Orderly

eSS.

uired

Room using Treasury Board formulae. You will need to submit an estimate of your monthly utility bills and that

amount is deposited into your bank account each month. Keep a copy of your bills andtlsettéference
between your estimate and the actual chargagannually(at a minimum), or as required by your applicable
Orderly Room.

You may want to talk to other families to determine your options for utility providers in your community.
A helpful checHist for your House Hunting Trip
Feel free toamend thisbased o 2 dzZNJ FI YAf @8Qa ySSRad ClYAt& [/ KSO| |

This includes items specific to the family members. Please see CDA#ldf) NORAMWelcome Books and/or
websites for a complete checklist for tihheember.

Abbreviations: CDN: Canadian; OR: Orderly Room

DURING YOUR HHT

Open a US bank account or solidify &rgssBorderBanking accounts

Consider the location of your new home with respect to schools, community services,
transportation and proximity to other Canadian families if desired. Contact V8
Coordinatorfor information on schools or where other félips live.

Provide sponsor and MFS Coordinator with your contact information including personal
cell and/or email address and, when you get it, your new address in your US location

Inquire about your vehicle importation and state licensing/insuraindde US

Get information on cell phone and home phone/ cable/ internet

Contact the utility and insurance companies (Rental Insurance) at your destination
/| 2y il OG0 a0OK22ft&a FT2NJ OKAf RNByQa SRdzOF (A2
Inquire about registration for sports while at tisehool. Some sports start in August.

Look into and/or secure Family Healthcare
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ARRIVE

You have now arrived to your new city and it is so exciting, but possibly completely overwhelming too. This
understandable, and you are not alone in this feeliri@elow you will find information that will be of assistance
to you and your family to establish the necessary documents and supports at your new post. Should you e
have difficulty with these items please feel free to reach out to your MFS Coordinatgoor member can reach
out to his/her Orderly Room for further assistance.

US Documents

In order for spouses and children to receive identification cards there may be a few hoops to jump through.
how do you get these and where do you start? Firststwould know, it is highly recommended that you apply for
your Employment Authorization Document (EAD) even if you do not plan to work; this is free for military famil
(exceptcommon law couples who are not recognized by the W8)y, you ask? You wilkked your EAD to show

is

er

So

ies

proof of employment eligibility for Employment Insurance in Canada and to volunteer in the US with certain

institutes. Alsowith your EAD, you can get a Social Security Number (SSN). The SSN is the equivalent to your

Social

InsuranceNumber (SIN) back in Canada. Having a SSN makes life a bit easier in the states, for things such as

applying for credit cards or getting a cell phone.

% Although there may be some difference from state to state, normally, the follows®gtionsapply.
Q&"“ L afways good to check with the MFSC in your location to confirm local requirements.

©
Remembeig they have been through this already and could help.
So where do you start?

aAftAGlI NBE 5SLISYRSydaQ L5 /I NR

YourMilitary Deperdant ID cardyoes by many different names, such as Common Access Card (CAC), DEERS card,
Mil ID, Military Dependent ID, and U.S. Uniformed Services ldentification and Privilege Card. The Military member

will refer to their card as the CAC card or Commonoe8s Card. As the family member(s), you will have a
Uniformed Services ID Card. To see the different CAC cards/ Uniformed Services ID Card checkni&ut this
Example of Card€heck your base to sed what age dependents get their own card, as each location is a bi
different.

With this card (Uniformed Services ID Card), you should be enrolled in the Defense Enrollment and Eligi

Reporting System (DEERS), please vtni§yat time of registration. The registration into DEERS is the key to

getting your TRICARE (medical) benefits established and to access the Medical Treatment (fA€Hijasthe
US bases (also note, you will need to also register at the MTF). It igoalsmentification card during your stay
in the US allowing you access to the base and base services, and resources such as theMWRNelfare and
Recreation) Readiness Centres, commissary, gyms, pools and as well as other facilities. You cs® ilsn
obtain online services and/or discounts at restaurants and stores, and services in the local community.

This card is available to you if you have been posted to a military base. The member will have to be present v
family members applyfor® OF NR | yR Al A& NBO2YYSYRSR GKIFG GKA

ID, as it must be obtained from the bag®lease note, children under 10 will not get their own physical ID card.

You just present your ID for medical visits or accesade facilities.

Take note that you can also ugeur CFAppreciatiogardwith some civilian companies in the US and for services
2YytEAYS 0SalLISOAlLfte (N @St RAaO2 dzfyouane o Carddd. S & dzN

t

bility

vhen
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Employment Authorization Document (EAD)

Getting an Employment Authorization Card (EAD) is not as hard as some people think. DND has some great staff

members working on this to help you through the process. &de{ EA® FA®@n the processand required
documents.

The process to get your EAD now has a step to also get your Social Security Card. Make sure to confirm with the

staff member adsting you in your application process. If you do not get it at the same time you can go to the

Social Security office and get your US Social Security Number after you get your EAD.

It is recommended to start the EAD applicatigmaperwork and procesbefore your arrival, as this

o can be time consuming and will help you receive El benefits or new employniaster.

W Unfortunately, you cannot apply until you are physically in your new locations. Expect this to take
many weeks; 16-20 at the time of writing

® &
Q¢

Social Security Number (SSN)

You may need to visit your local Social Secuwffige ¢ Locate an officeYou may also get your SSN when you go
through the EAD process. Please confirm with thetamjlirepresentative assisting you with the EAD application
process.

% N If you intend to work or volunteer in the US, apply for your EAD, fisisoon as you arrive at your
v ~ new US address. You cannot apply for it until you move down for,gsogbu need yau-94 number
! which is given when you cross the border for your mddece you receive it, then apply for your

Social Security Number.

If you do not intend to work, volunteer, or claim El in Canada during your time in the US, you can go to the local

Sociaf SOdzNA 1& ! RYAYAAUNT GA2Y RSHTAAIRS AfyAR] & ELILK A OFK2 NG Al
to banks or DMVs in place of your social security number.

If you have an SSN from a previous posting to the US, you may use it only-fEmployment related matters. If
you intend on working or volunteering, you must apply for an EAD first.

All dependents need their own EAD to receive their owN!SS

f ta

[ 20Ff S5NAGSNRA [AO0SyasS s wSIAAaUNrGA2y 2F +SKR@Of

State to state requirements will differ forIrd SN a f A0Sy aSasxs NBIAAGNI GAz2zy 27F
to check your local state requirements before heading down to the Department of Motor Vehicle or the Tag

1 38y 08z 2NI lye 2GKSNI yIEYS 27T (i ke§(theykan bdiferens ® NBisted 2

dz

your vehicles. Some states may even require you to go to two different offices before you can complete the
process of getting your license. Check BMVUSAo locate the cor8 OG0 RSLI NI YSy i Ay @& 2 dzN

surprised if this ends up taking a full day to get it all sorted away.

AlsonoteA ¥ @2dz I NB 3ISGiAYy3 @2dzNJ 9!'5 (2 3ISG @2dzNJ {{ b

FAYR 2dzi ¢ K lgdiremeri 8 regaidihgitts: @@oulBf time you have to transfer over your licensel.

Example, some states only give you three months to transfer your license from a different state/country to th
state without a penalty. An EAD can take several weeks taimmbt

by

24
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Healthcare Program for Canadians OUTCAN

Navigating our healthcare program is a complicated process and can be somewhat overwhelming for fami
There is a lot more paperwork and more oversight needs to be provided by the family.

Please ensure yoread over this section very carefully and if you have any questions to reach out before you
your family has an illness.

. 8t26 82dz 6Aff FAYR AYFE2NNIGAR2Y 2y G(GKS a6K23z 6KI|

guestions you can rezn out to the MFSC for basic information or applicable contact information, your membe
can contact their Orderly Room or you can call CDLE(\W)aff Officer Health Administratien at CDLS
Washington: Tel : 202486559 / Email CDLS(W) Medical Admi Fax: 2024486438. Also remember, the
CDLS(W) website has a wealth of information a2t S(W)

On most military bases, there are hospitals and medical clinics, which are called Military Treatment Facil
(MTF). Please note, not all bases have both clinics and hospital(s); confirm ahead of time which ones are on

ies!

or

=

ties
your

base. Also note, ifyouareA! C YSYOSN) GKI G A& y2i A&aadsSR | /[/2YY2y

OUTCAN posting you will not have access to MTFs.

Your Healthcare Choices

& O

In the majority of situations, the following applies for your family's health care needs:

1 If you have a base and there is MTF, you can choose to use the MTFdependentsand TRICARE is
used. No paperwork required except your MilitddgpendentiD. Procedures and prescriptions obtained
on base are freerhis is by far the easiest way to go.

1 If you have a base with an MThdathe MTF refers you off the base because the MTF cannot perform
particular procedure there or require a specialist, Allianz will be the insurer for 100% of the cost.

1 If you have a base and there is an MTF, you can choose not to use the MTF andragwavader in the
local community, but TRICARE will no longer be involved. Allianz will be your sole and primary insure

1 If you have a base or the member is assigned to a military installation, but there is no MTF you will h

D

=

ave
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to use a community provideand Allianz will be your sole and primary insurance provider.
1 If your CAF member has not been issued a CAC card during your families OUTCAN posting you can only
use Allianz as you have no access to TRICARE.
91 Children dependents (under 21, or under 25 dlaw in an accreditedull-time educational institution)
will also be covered fully by Allianz and should no longer use their provincial health insurance.

Who Is TRICARE and Allianz?
TRICARE

TRICARE is a major part of the US Military Health Systercdhdiines the resources of military hospitals and
clinics with civilian health care networks.

For TRICARE coverage, your Military Dependent ID card will be your form of identification to access TRICARE anc
you must be registered in the Defense Enrolimelgikility Reporting System (DEERS). You will also need to
register you and your family at the base MTF to use any services. The number on the back of this card, Benefit
Number, is your TRICARE benefit ID number.

.——— DATE OF BIRTH
BENEFITS NUMBER

BLOOD TYPE

™ GENEVA
CONVENTION
CATEGORY

T~ DATE OF ISSUE

. N _ is highly recommended that you registeith your Local MTERs soon agou arrive if you plan to
use an MTE do it before you or your family gets sick or needs medical care!

Visit TRICARW®ebsitefor further information on coverage

Understanding your benefits and coverage can be confusing and frustrating, especially if there are limited services
on your base. Tricare does have a Beneficiary Counseling and Assistance Coordinator (BCAC) at each location. The
are there to help you nagate the system. To find yours, check 8@AC Locator with Tricare

Allianz Global Assistance (Allianz)

When using Allianz, whenever possible, try to have your doctor bill Allianz directly. Use tessaddiow to give
to your doctor because they may not have it;

Direct Billing Address (for US Healthcare providers)

Allianz Global Assistance Public Service Health Care Plan Department
PO Box 71987
Richmond, VA 23255987

SelfClaim Address (for familie® mail claims)
Public Service Health Care Plan PO Box 880
Waterloo, ON N2J 4C3
Email:pshcp@allianassistance.ca
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It is always recommended to communicate throughnaail, as you will have a papdrail

Phone Number: -B00-363-1835 (f calling, ask for a representative trained in comprehensive coverage)

Allianz Claim Formmthe Comprehensive Form through Sun Life

PSHCP Maximum Eligible Expenses CoverBSHCP Insurance Coverage and Rates (your benefits)

»
W

“

Allianz Global Assistance is your PRIMARY and SOLE insurance provider for civil

dependents when they get seen outside a Military Treatment Facility

W (MTF). Allianz may not pay bills as a secondary insurance if Tricare has already

\'b paid a part of it. This is important because Allianz is always your primary and sole

insurance provider, eve in the case your dependent is referred out to a civilian

facility by a MTF and Tricare has approved paymetitTricare does pay as your

OKIyOS i

pay out as a secondary insuranc&he CAF is able to cover the R70 rejection code
from Allianz, but not any codes from Tricarelhis is important becausgou will

have the greatest chance of getting a 100% reimbursement if you only go through

LINR Yl NBE AyadzaNI yOSz GKSNB Aa |

Allianz Global for all dependent care outsidiee MTFE

Public Service Health Care Plan
(PSHCP)

One of the largest private healthcare plans in Canada. Provides medical
and dental benefits to over 600,300 members and their dependents

MEDICAL DENTAL
Sun Life - is responsible for Canada Life
I n Ca n a d a the administration of claims (Formerly Great West Life)
under the PSHCP for plan
members
Allianz Global Assistance Canada Life

(Allianz) - insurance company
contracted to administer

I n t h e U S PSHCP coverage, at Level 111
Comprehensive Coverage®

(rate of $4.01) while residing
QUTCAN

*Level lll Comprehensive Coverage means you should be covered up
to 3 times the OHIP (Ontaric Health Insurance Plan) standard rate

Since Allianz is considered a Travel Insurance company in the US, it is recommended to
- 0dKS R’g Ol 2 l}lI}é 2FTA O$ ['],2 VOAKS,OL T2 NJ ,G KAa A
G22NI R ! OO0SHEEEOIW ALINB/AXNPRS UKS R2002NXDa 2
ID number to find Allianz in their billing systehis not a traditional insurance provider.
FF!TEALYT 9fSOGNRYAO . AffAy3a L5 GKHypuarKz2
your provider call Allianz for any reason, ensure you ask for a representative trained in

comprehensive coverage.

an
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Additional Claims Information with Allianz (Sun Life)

A daims package received by Allianzedmot get reimbursed in the currencthe claim was paid in unless
requested by the plan member. This policy is not only for military families in the USA, but all around the wa
therefore, payment in Canadian currency is assumed unless directed otherwise. Electronic funds transfer (
canbe set up with Sun Life to have Canadian payments deposited directly to your Cactaetjmimgaccount.

Plan members may be reimbursed by cheque in American funds; however, this will need to be noted on the f

page of the claim forms. A wire transferay be performed to an American bank if a void cheque is supplied;

K26SOSNE o6Fyl1Ay3 F88a Yie 068 OKFNEBSR yR (KA& oA

The currency conversion rate is an Allianz internal rate based on the date the services were @e.rfOne plan
member may submit a copy of their credit card or bank statement showing the charge and Allianz will use t

rld
EFT)

font

tt

hat

exchange rate. Please note Allianz will not accept a cash withdrawal charge on the same day services \were
performed as a rate of exchge. The statement must show the actual provider charge on the statement.

Medical Referrals

,2dz KF @S 0SSy NBFSNNBR (2 I+ aLISOAlLtAadG 2FF o0l &aSXbh
process. Once you leave the base, your primary insureoggany is Allianz, so things can get complicated!

{2YS FILYATtASA gAff NBOSAGS I NBFSNNIt R20dzyYSy iz [l yF

need a document stating the MTF doctor has referred you to a specialist. Make sureuw@eypagia copy of this
document before you leave the office! Yes, they will send it to the doctor they are referring you to, but you m
need it later on for your medical claim.

It is then advised right after you get the referralthat you email Allianandrequesta confirmation of coverage
for the visit. Make sure to email because this gives you a paper trail to support your medical bills.

Then contact the doctor and give them the billing informationAtiranzg click here for infag be sure to remind
them they can use the electronic billing ID to help them get paid faster!

Medical / Dental Advances

Medical procedures can be extremely expensive in the US. To obtain a medical advance, the CAF member should
contact their Orderly Room for assistance. Remember, the purpose of the advance is to ensure families dg not

experience any hardships due to their medical bills.
Prescriptions

For family members, prescription medications can be two to three times highenshcompared to Canada.
Family members requiring lorgrm medications may find this aspect a bit of a financial burden, and althoug
options exist to relieve CAF families of this, this issue should be carefully considered during the screening prc¢
for your OUTCAN posting.

In addition, members and their families should note that some medications might not be available in the US, wik
may necessitate changing the prescription upon the recommendation of the US physician.

Only US physician prescriptiondl be filled in the USYou cannot have a Canadian prescription filled in the US.

Whenever possible, CAF members and their family should consider filling their prescriptions at the Milit
Treatment Facility (MTF) as the prescriptions are free at thesations. Through a public pharmacy you would

h
DCESS

nich
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use Allianz, which will require you to pay out of pocket and submit a claim to Allianz directly; the same proces
in CanadaPrescriptions are covered at 80%.

Dental Care & Billing

All dental care for spouses and children of the CAF member must be arranged with a local provider with billin
either the member or taCanada Lifeformerly Great West Lifd&~amily members are to claim throu@anada Life

as they do in Canada. The forsrexactly the same, including thequirement of the member’s original signature
being needed in three locations on each foriRemember to note payment needs to be made in US dollars (USD
seeAnnex B Your dentist can mail this in for you and then bill the balance after they receive paymé&anada
Lifewill mail payments directly to the dentist. Make sure to ask your dentist before services are done. You ng
original signatures on the claim forfor each visit.

CKSNBE gAftf ftA1Ste& 06S I LERNIA2Y 2F (GKS oAttt GKI
the 1) copayment obligation, 2) billing over the maximum entitlement under the policy for certain services and/(
3) the yearly deductibleThere is no change to the entitlements or claim procestmada Liférom when you
wereinCanadahytf @ (KS aSEOS&a RSydGlfé¢ | Y2dzyd +a &aidl GdSR
CAF Excess Dental the cost overthe comparison cost between the two countrieswvhich is completed by
Canada LifeExcess Dental is reimbursable through your Orderly Room.

S as

It is strongly recommended that family members obtain a treatment plan, including a quote for the cost, for any

significant dental work and submit it t€anada Liféo find out what the reimbursement will be as well as what
0KS YSYOSNDa NBalLlRyaroAfAide gAff o0Sod ¢KAa g2dzZ R

Claim Address fo€anada Life

Canad Life Dental Beefits

ForeignBenefit Payments

PO B0x%000

Winnipeg, MB R3BA5Canada

Group Policy Number: 55777

Your GWL Employee Number (E + your service number. For example, EA12345678).

Dental Plan Booklet
Canada Lif€laim Form

Optical

For family members, optical services in the US can be costly and your insurance coveragkanitvill be the
same as in Canada. Insurance coverage can provide some relief, but the out of pocket expenses will most liké
higher for the family.

Medical coverage while traveling

If a family member requires medical attention while traveliggu can dher pay for the service yourself and
submit a claim later or you can ask to have the bill sent to Allianz Global Assistance. If the hospital, clini
physician is reluctant to do so, they can contact Allianz Global Assistanég0t363-1835 to confim that the
insurance company will pay for the service.

Allianz Global Assistance Claim (Can & U.S.1-800-363-1835
24-hour Emergency Line (Can & U.S.) 1-800-654-1908
Emergency Line (Outside Can &:US) 1-804-281-5700 (call collect)

I LJL
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Medical Billing Procss

This is where life gets crazy! Again, no worries, we are going to walk you throughdteaastailable to help
answer questions if needed. Please contact yooal MFSC

Medical Billing Process

. Local

MTF Community

. < he Do % Healthcare
Provider

INSURER: Tricare Ltbiznelllke

BILL/PAPERWORK: No BILL/PAPERWORK: Yes

MONEY EXCHANGE: Yes OR Maybe

el et fean diract Bl

Referred to a physician/provider off
base

ALL SERVICES OFF BASE USE
ALLIANZ

(ALWAYS, no exceptions, even with Tricare - Base only
TF referral =
MTF referrals) Allianz - Off Base Always

IF you have access to a Militafiyreatment Facility (MTF) or a Base Hospital

You should use this facility. You will use your Military Dependant ID Card as your ID and the military will take
of the bills. If you should receive a bill, please ndtity Staff Officer of Health Administration in CDLSé#/3his
should not be happening.

IF you have an MTF and CHOOSE or are REFERRED to a private health care provider
You can do this, but your ONLY insurance will then be Allianz. You would gdectbethe billing information
(listed above) and they can direct bill. You will NOT use TRICARE insurance for any part of that visit.

IF you DO NOT have an MTF and you are posted to a Military Installation
You are in a unique situation. You will use Aflias your primary insurance.

Remember, you may have to educate your health care provider on Adjilnex can use th&lectronic Billing 1D
if Allianz is not listed in their systeqt Y R R2 y Qi  HhéM\tHeSkitheiiGmriekrcidl $edical Provider List
or the World Access List.

In the event your Health Provider refuses direct billing to Allianz and they insist you pay up front, you can pay
then seek reimbursement from Allianz. However, if you haltfl@lead time, it is recommended that you submit
the treatment plan to Allianz via email to ensure coverage lev8istting a Medical advance (if the bill is over
$400 USD) from the CAF (SO Health Admin) to pay the bill is also an option if dingoAliginz is not an optiorf

you run into any issues with billing, pleasmail Allianzand provideyour certificate number.

Submissiomnd Compensatioof Medical Claims via Allianz GloBasistance

Once the invoice has been paid, the original invoices should be submitted to Allianz Global Assigtdlece.

30
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OUTCAN, submissions must be completed via mail, as there is no online $dease.note that the proper form
for out-of-the county (comprehensive) coverage must be us€deform is available from the PSHCP website.
Ensure copies of the invoicaad claim formare retained for your records. Processing timeisually 3 weeks.

Once Allianz pays their portion, you shoutteive in the mait y &G 9 ELX | yI GECGBY 2F0 0§ SYISF
Allianz and a bill for a portion of the visit or procedure from the doctor that was not covered by Alfiéimz.
GOELX Iyl GA2Yy B y. SWSTi (7 22¢R S EBpirtios Npeid dudta isibPover 3X the OHIP
amount), you may receive a bill from the doctor

R70 amount®n Explanation of Benefits Lett@vhat do | do?

R70 codes on the EOB are rbumsableby the CAFPSHCP is only obligated to pay up to 3 times the approved
OHIP rate for that service. When the cost of the service is fully insured in Canada, the Military Foreign Sefvice
Instructions provide the authority to compensate the full valolethe R70 amount, thereby providing 100%
reimbursement. No other codes (R72, R74, S29, UBQBaetaeimbursableThe R70 is claimed through CDLS(W)
by completing the requisite CF52 Dependent Medical Expenses available througkditl admirat CDLS(W).
The signed and dated CF52 is attached to the original EOBs and proof of payment and sent to this office for
processing.If you have taken a medical/dental advance, any cheques received from Alliared €holild be
mailed to this office (unendorsed) and they will be applied to the advance along with any R70 claim amounts
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If the member has local Orderly Room (QR To get these additional costs recovered, the member will need to
bring the lettershowing the R70 code to his/her OR. You will need to prove this bill has been paid, whether y
pay it and then submit the R70 to the Orderly Room or pay it after you receive the funds from the military. Be s
to keep proof of the payment for your reced. ¥ & 2dz KIF @S | &adGFyRAY3 YSRA
procedure, make sure to bring all necessary documents to the Orderly Room to close the claim. Bring
Explanation of Benefits (EOB) from Allianz if they paid a portion and left a balathd®iag any payments you
made/received to the Orderly Room to complete the claim process.

For a more detailed description of the R70, check that CDLS(W)yebsite¢ Ask your member fothe login
information or contact youMFS Coordinator

Required Immunizations (School, sports teams, scheduled)

Allianz treats required immunizations as a prescription and therefore only covers them at 80%. The reP@8#ing
for required immunizations is reimbursable through the CAF following the same R70 claim ptesesbked
above Be sure to include documentation showing the amount relates to an immunizaéan I{emized
statement/invoice). If you have access tmaMTF we highly recommend using their services for immunization a
they will be provided free of charge.

ou
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CONNECT

So,you have arrived here in the US, you have taken care of a number of important procedural things that yo
needed to get in place and nowt is time to connect with your community and start enjoying this new
adventure. We invite you to read this section to see how you can connect with the MFS Staff, both those local
as well as our National Team; other Canadian Families; your US Base if waudme and how you can use it;
and then branching out into your new local Community to see what it has to offer.

=

Volunteering with Military Family Services (MFS) US

Volunteering leads to personal growth and development, and to community engageaikof,which are key
MFS goals. Opportunities exist throughout the MFS Program (MFSP) for meaningful volunteer invotvement
Advisory Committees, supporting program/event delivery, and/or simply hosting a coffee gathering. MFS supports
volunteer leadership imdvement through training, orientation, evaluation, and recognition. We also encourage
volunteering within your new communityRemember, you may need to get your Employment Authorization
Document (EAD) before you can volunteer for some organizations.

Community Involvement

When members of a community are actively engaged in the life of their community, the communityhedea
benefitsg which is wonderful for the volunteer and your fellow Canadian families! See your MFSC to find out what
is needed witim your local community, or virtual community.

Advisory Committee

MFS Advisory Committees in the US are similar yet different from the MFRC Boards of Directors you may |have
known about in Canada. They comprise at least 51% civilian spousestiofiéuderving CAF member3heyare
supported byi KS aC{ / 22NRAYLl 02N Iy RQ tepredestaiive|caliéiiaMitanh T F A O
Representativer sometimes an OPI (Office of Primary Interéatg. have 2 MFS Advisory Committees in the US,
located where we hee staff.

Military Family Advisory Committee (MFAC) members play a strong role in the effective planning, delivery and
evaluation of MFS services offered in their location (in accordance with natmrelpolicies and standards of
practice). Unlike a Bod of Directors, advisory committee members are not legally responsible for the prograr
however they act in an advisory capacity to the Military Family Services Coordinator (MFSC) for their region,| The
MFSC works together with the Advisory Committee andresh responsibility for the successful delivery of
programs. We encourage anyone interested in helping to make a difference in your community to join us| by
contacting the MFSC in your region.

>

Even if you are from a remote community but want to become vetlrepresenting your areagive us a call!

Military Family Services Advisory CommittélFAC)

The committeecomprisesvarious paositions including the chairperson, vice chairperson, secretary, militany
representative and membesat-large

How to Become &/olunteer with the MFS Advisory Committee
1 Contact your local or regional MFSC or a current MFAC member and indicate your interest.
1 Aninformation package will be provided.
1 After reviewing the information package, interested individuals complet&gplication Form where they
are asked to briefly outline their interests and reasons for joining the MFSC Advisory Committee.
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1 Members are asked to provide basic personal information prior to assuming their responsibilities.

EmergencyCarePlan

MostofusKA Yy 12 da¢KI G 62y Qd KIFLIWSY (2 dzaHé odzi 6KI G A
family readiness is to ensure that your family is taken care of during times of emergencies and deployment.

Detachment/Unit is always your first placeftod assistance, but MFS is also here to help. It is recommended tp

contact the MFS for your location to discuss your MFS Emerd@zareflan.
Military Family Care Plan (FCP)

The DND Family Care Plan (FCP), fokD 2886 (112012) CLF 2,@s administered by local units and ensures
that all CAF members have a plan in place to care for their family in the event of a familyeamergmergency
callout, or planned deployment. The FCP is not a legally binding contract, but rather an exchange of informg

The

tion

between the member and the Chain of Command, to assist in improving individual and unit operational

effectiveness.

The DND Faryi Care Planall military members must file one
T Aa {1SLI 2y GKS YSYOoOSNDa LISNER2YLFf FAfS:
9 is protected in accordance with the Privacy act and
1 makes Commanding Officers aware of any potential difficulties a member may encounter when fag
with a deployment.

Members should review and amend their FCP when:
1 initially reporting to their new unit,
9 their family situation changes and
9 during the deployment preparation process.

Please check with your spouse to make sure they have updated their Family Care Rtanlamit to the Orderly
Room upon arrival at your new post.

MFS Emergency Care Plan (ECP)

TheMFS Emergency Care PMFSECP) (Yesanother one but it IS very different!) is a more detailed plan to
help familiesand single members with pethuring emergencies, emergency callout or planned deployment. We
are asking eachlmember/family to complete this formvhen OUTCABNo thatwe can assist you wharecessary.
You will receive the MFS ECP when you contactMk& Coordinatofor your location in person, by phone or
email. Although much of the information may be similar to the Military FCP, theQ@dB&linator does not have
access to that FCP unless the CAF member checks the box to share it with the MFSC, we may not getitin a
manner and the information is not as comprehensive as in the MFS Emergency Care Plan. The inform
provided in theMilitary FCP is basic information helpful to the Chain of Command. The information requested
the MFS ECP is more detailed and compliments the Military FCP so that we can better gappgotr family
and/or family members should the need arise angrstected in accordance with the Privacy act.

Although submitting this form to MFS is entirely optiondES does require the MFES ECP in order to assist
or your family in the case of an emergencWith this information on file, we can arrange children pickups when

ed

timely
ation
in

necessary and requested, deal with pets and it is also required in order to fund and provide Emergency and Respite

child care emergency care fundingnd Deployment/Work Related Absen@®RA) child care funding.
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N Make sure your MFS Emergency Care Plan is one that can be implemented if need be. You should
= not have people back in Canada as the primary care providers. If something should happen to both

v the military member and the spouse, yameed someone in the US who can step in right away. If
you are unsure of how this will be used or how to develop your plan, contact the MFSC who ¢an

help you.

~

Your Base
Installation
To find out information on your Base:

http://www.mybaseguide.com/
This amazing website is your guide to your new city and base. It has fantastic information on not only base
programs and services, but also what is happening locally, like school information.

https://installations.militaryonesource.mil/
Here you can search by the name of the base or by the specific program you are looking for. US bases have a
wealth of resources from child care to employment assistance torprog and services. As Canadians we are
entitled to use most of the services on base with our dependent ID card. If for some reason you are told you|are
not eligible, please let your MFS Coordinator know so they can try to rectify the situation.

Commissary(Base Grocery Store)

https://www.commissaries.com/shopping/storcations/find-a-store
This website has lots of resources from coupons, healthy recipes, local store #pdrdinks to other great
resources.

Your New City

Finding your way through your new city can be overwhelming in stooations but here are some great
resources to learn about your city before you head out and explore it!

Wel/Online Resources

http://www.city -data.com/
This website has information on weather, population, school profiles, and a city guide which has information|on
restaurants, festivals, and events happening in most cities. This site even hasa@aritels for when you move
back!

http://www.schooldigger.com/
This is a great site to learn more about the schools in your district.

http://www.211.0rg/
2110rg is a websit@esigned to help find Emergency Resources in your local city. This is not fully developed in

the US or Canada yet so information may be limited. It lists confidential services and programs that you can reach
out to in times of need. Such services may ideliMental Health resources, Disaster Assistance, and Crisis &
Emergency.
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Support from Canada

CARonnection

CAREonnectionis the official website for Military Family Services. It has links tanttieidual MFS & MFRCs sites
in and out of Canada. C&nection also includgeinformation from PSP, Health Promotions, CEM, and SISIP. It
user friendly and full of wonderful, updated information for all members of the famiyngle, CAF member,
spougs, children, and families without children and empty nesters!!!

Family Information Line
Family Information Lin&-800-866-4546 (offered through MFS in Calzg is available to CAF Members and their
families posted anywhere throughout North Ameri€ounselling support is available 24/7.

MFS US Virtual Social Worker/Support Counsellor

In early 2018, based on needs identified, MFS US added a new position of Virtual Social Worker. Our current
Worker is available for all CAF families posted to the US and is available by phone, $Kgpb&x®online meeting
platform). All contact iprivate and confidential andppointments can be madeylralling 8678730700 ext. 6845

or by e-mail.

is

Social
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SETTLE

Once you are connected, what do you need to think about to really settle in to your mammunity? Are you
planning to work? Have you got child care plans in place? What questions can we answer through our FAQS &
website? Time to explore how to make the most of your posting!

Finding a Job in the US

Finding a job should not feel likeadaing 3 G 81 XGKSNB | NB YlIyeé NBaA2dzNDO$

MFS has a FAQ on potential support available to you B&@RIRP), US base services, and online resources. Tak
a look¢ Employment Support for Spouses FAIZ Family Readiness Centers, located on most bases, have ma
resources available for employment so make sure you check them out. Contact your MFSC for assistance.

Resources:

Military One Source Hiring our Heroes

National Career Fair Finder

Military ForeignService InstructionMFSI Sec 18 FSD 17 Assistance for Spouses @ommonLawPartrers

Filing Taxes in Two Countries

Canadian Revenue Agency (CRA), Taxes, Residency Status & Canadian Benefits

Your residency status determines how you submit and pay your annual Canadian income taxes and what ber
you are entitled to as either a deemed factual resident of Canada or a nagsident. This can have a significant
financial impact if you are unaware of how your residency status affects your taxes as well as normal Cana
benefits such as Child Tax Credits, contributing to TFSASs, etc.

Thishas been an ongoing challenge to address the residency issues that many families have faced and, hon
still face with CRA. The information and direction we, MFS, have received from CRA International Office is loc
below. However, it is still adéd that if you have specific questions you contact CRA dirdntlsrifational Tax
Departmentc at the time of writing or publishingt 1-800-959-8291), as each individual case is different.

CRA Information
You should read théncome Tax Foljcto make yourself aware of the tax laws and implications. However, tG

provide some clarity, the determination below was made by CRA officials in 2015 with representation drom
offices of Minister of Defence and Finance. (Taken verbatim from their notice)

(s}

S5FE MY S5SGSNXYAYAY3A Yy LYRAGARIZ t Qa wSaiARSyO { a1
Spouss that Intend to Return to Canada and expect to maintain their Canadian Residency

Where you are the spouse of a Canadian Government employee and are moving with your spouse and fam
another country for your spouse to carry out a foreign assignmentife Government of Canada and it is your
intention to return to Canada following the assignment, then you wikkdnesidered a factual resident of Canada
This factual residency is based on your intention to return to Canada as well as your secondentiatgies
maintained with Canadas described in paragraph of FoliclSEC1®b ¢

In this situation, CRA advises that you shouldt complete a Form NR73, Determination of Residency Status
(when you leave Canada).

As a factual resident, you will have to complete and file your Canadian Personal Income Tax Return, from

and
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http://www.njc-cnm.gc.ca/directive/index.php?hl=1&amp;amp%3Bamp%3Blang=eng&amp;amp%3Bamp%3Bmerge=2&amp;amp%3Bamp%3Bsid=568
http://www.njc-cnm.gc.ca/directive/index.php?hl=1&amp;amp%3Bamp%3Blang=eng&amp;amp%3Bamp%3Bmerge=2&amp;amp%3Bamp%3Bsid=568
http://www.njc-cnm.gc.ca/directive/index.php?hl=1&amp;amp%3Bamp%3Blang=eng&amp;amp%3Bamp%3Bmerge=2&amp;amp%3Bamp%3Bsid=568
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province that you moved fronor the province you hold significant residential ties, @nd you will meet the
residency requirement for Canadian kedits administered by the CRA.SeeAnnex Cfor further detail¢ CRA
Information Sheet Spouses Of Canadian Government Employee on Foreign Assignment

Spouses that do not expect to maintain their Canadian Residency

If you ae choosing to not return to Canada, according to the CRA notice provided to CAF Families, you shou
in the NR73 and submit to CRA to determine your residency status, as per the CRA direction in attached docui
If it is determined that you will ba nonresident of Canada, you should know the tax implications and researc
them onGovernment of CanadeCRA Site

CAF Members
According to the CRA Income Tax Foli#F$61, 3G SNY¥A YAy 3 |y LYRAGARdZ f Q&
deemed residenincludes individuals who were members of the Canadian Forces at any time in the year.

Filing Taxes in Canada

Every Canadian must still file taxes, as you did in CaNdd&ch ourWebEx sessioon filing taxes for helpful
information. However, while living OUTCAN, you must mail in the paper form of your. dftesn putting your
address down you need to use the followigg

1 Mailing Address is thBO Box in Belleville

1 The physical address will be your home address irUthieed States

It is recommended that you include the faNing documents with your tax return:
1 Posting message,
1 Information Sheet (See Ann€xand a
9 Letter stating your situation.

*If you are unsure where you should be paying taxes, contact your financial advisor.
Quebec
If you went OUTCAN from Quebec, please contact Quebec for further tax queR@m@nueQuebec
Grievance with CRA
A Grievance can now bidled out online if you have a CRA online accay@RA MyAccount

If you need to file a grievance, ask your Support Unit to provide you with a letter verifying your OUTCAN stg
You should include with your grievance the following documents;

9 Letter fromyour Support Unit

1 Posting message,

1 Information Sheet (See Ann€xand a

9 Letter stating your situation.

Audit Letter

Some Canadians continue to randomly receive Audit letters from CRA, especially from the Child Tax Be
department. If you receive thig, is just that- random. Families in Canada will receive the same type of letter. |
is recommended that you respond to the letter with the following documents:

1 Posting message,

1 Information Sheet (See Ann€xand a

Id fill
nent.
n

tus.

nefit
[
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http://www.cra-arc.gc.ca/tx/nnrsdnts/ndvdls/nnrs-eng.html
https://www.youtube.com/watch?v=VtwIhxd6rls&list=PLpEW_RLjSTOi0nLgdiVkcePkgAB3OD4jY&index=50&t=3s
http://www.revenuquebec.ca/en/citoyen/
http://www.revenuquebec.ca/en/citoyen/
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9 Letter stating your situation.
FilingTaxes in United States (US)

If you are working in the US or have an EAD, you must file US taxes with the IRS. If you need to renew you

r EAD

for a cross posting (another location in US) or you are posted to the US a few years later, you must show proof

youdo not owe the IRS money for back taxes.

There are many accountants in Canada who can assist you doing both Canadian and ¢{&heckegou should
look into. Filing taxes in 2 countries can be complicated and therefore contacting a professional tax &lvis
recommended.You can alsoantactyourlocal MFS@r possible Canadian recommendations.

MFS working with CRA

If you continue to have issues with your residency status, please comactocal MFSC

Having a Baby OUTCAN | Canadian Citizenship for your Child(ren)

Having a baby in the US is another somewhat complicated process. It does mean some extra paperwork for

For information on MATA/PATA leafor CAF members while in the US, please talk to your local CoC for up
date information regarding your entitlements while OUTCAMembers need to be aware that all OUTCAN
postings are considered VCDS Priority One positions. AsMAGA/PATA leaveequests may or may not be
approved due to operational requirements at the time of request. If approved, the member may be recalled
duty at any time due to OUTCAN operational requirements.

Essentially, if you have a child born in the US while onstimpthere, your child will automatically be a dual
citizen.However,you must obtain a&Canadian Citizenship Certificafeom the Government of Canada, which is
your citizenship proof.

Application for a Citizenship Certificate for Adults and Minors (Proof of Citizenship)

You will need to get copies of documents for your application certified by a Notary Public. Individuals shquld

Google the notaryequirements in the US State they liveaind ask your local US barkyou cannot find a notary

who will certify your documents to be a true copy, you may have an Officer of the Canadian Armed Forces certify

the document is true. When submitting your djgation, please make sure you include a letter explaining the
situation. If you have a reference for where it states that a notary cannot sign the documents, include a print
of that information too. If you need additional help, contact the Embas$&yashington DG CDLS(W), Protocol
Coordinator via email atdiswprotocol@forces.gc.ca

v o LU A& AYLRZNLFYyG GKFG &2dz FLILX @ F2NJ I ol oeQd
\«‘1& back to Canadalnsufficient proof of Canadian citizenship can severely impact obtaining provincial

healthcare upon return to Canada which can be costly.
Check out ouFAQ orHaving a Baby in the U& further details.

Finances for Dual Citizen Children

out

LIN

Children born in the US (to all people who are not diplomats) are automatically dual citizens for Canada and the

US. With that status, however, they will be required to dotaf extra paperwork for the Internal Revenue Service
(IRS) with the US Government.

US citizens, regardless of their residency, are required to file taxes and report their world income. Once they b

egin
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mailto:cdlswprotocol@forces.gc.ca
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working, they will be required to file taxes in batbuntries; in most cases, they will only be required to pay taxes
to one countryq US or Canada. There are margountants in Canada who can assist you doing both Canadia
and US taxeswhich you shouldbok into.Consider whether you would like to payfew extra dollars to have this
done professionally and accurately at the beginning versus thousands of dollars of fines and penalties.

The US also requires US citizens to report their financial institute accounts. This means that if you open a pank
accalzy & Ay /I YyFRIF Ay @2dz2N) OKAfRQa yIlIYS: @&2dz Yl& ySS

governmentg it is nothing to be alarmed about; it is more for informational purposes. To read more about th
and its requirements, check ottie ForeignBank and Financial Accour{fEEBARyebsite from the IRS.

Additional reading can be done on the IRS Websitexpayers Living Abroad
American Born Males Selective Service Systefihe Dratft)

Selective Service System (SSS) is a US Government agency established in gi&ertalk&)S males aged 18 to

25LG Aa SaaSyidAalrtte 6KIG 68 KIFI@GS 1y26y Ay G(KS LI &

z

This list is one which the US Government draws upon in case of a national emergency requiring rapid expansion

of its Armed Forces. By registering all youmgn, the Selective Service ensures that a future draft will be fair and

equitable.

The following is taken from the SSS website:
9 all male US citizens, who are 18 but not yet 26 years old must register within 30 days of their 18th birthd

regardless ofheir place of residence (i.e. includes citizens living outside the USA),

permanent alien citizens living in the USA must register,

dual citizens must register,

failure to register could result in prosecution, a fine and/or jail for up to five years and

registration is also a requirement to qualify for Federal student aid, job training benefits, and most Fede

employment.

= =4 =4 =4

In essence, Canadian family members on visas need not register, regardless of the visa type. However, Can
family members holdinguhl US citizenship (by birth or naturalization) MUST register, regardless of passport/v
status. Further information is available on tBelective Service System website

So¢ if you have a male baby while posted to the United State¥ OU MUST PAY ATTENTION TO THIS!
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https://www.irs.gov/businesses/small-businesses-self-employed/report-of-foreign-bank-and-financial-accounts-fbar
https://www.irs.gov/businesses/small-businesses-self-employed/report-of-foreign-bank-and-financial-accounts-fbar
https://www.irs.gov/businesses/small-businesses-self-employed/report-of-foreign-bank-and-financial-accounts-fbar
https://www.irs.gov/individuals/international-taxpayers/taxpayers-living-abroad
https://www.sss.gov/register/who-needs-to-register/
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FAMILY POSTING CHECKULTEMS TO CONSIDER

This includes items specific to the family members. Please see CDLS Welcome Books and/or websites|for a
complete checklist fothe member.

Moving Company at Origin:
Phone

OR = Canadian Detachment Orderly Room

“FWHEN YOU RECEIVE POSTING MESSAGE

You and/or the memberContact youBGRSIRPRep
Contact your Family Sponsoif you have one in your new location

Contact MFS in yolMew Locatiorg sign up for thenewsletter and Facebookight away if you
KISy Qd It NBIFRe&H

Start your inventory

2 §OK (KS 2S69E &aaVGEs \Debiste ReSedISesSans)

2 GOK GKS a{2 ., 2 dz@bdBWhat2c&EveiydRe ntoging ddws shduld watch this
either live (best!) or recorded (secondest!)

Get familiar with the CAFconnection.ca website for general MFSUS information as well as drill
to the state/community you are moving to get some great local information

Make sure the member has secured the Official (Green) Passport anNig®2)that the process
on target

PREPARING FOR THE MOVE & BEFORE YOUR HHT

wSEF R | 62dzi @2 dzNJ F I/ YKAEf efedeBayBrRstiz@beind(EBM) Repsitd] IKySu
are unclear about any aspect of your child attending school in the US contact the CEM Guidan
Counselors listed on the CEM website.

Book hotel
Book carrental BGR® L wt 0 Kl ay Qi k Ay Of dzZRS Dt{ 062NJ o

Look for houses / Start contacting and setting up appointments (Welcome Books may have site
check out), talk with the MFSCs.

Request medication refills to cover you for 6 months after arrival at new posting for all family
members on monthlyprescriptionsand eyewear are up to date for family members before leaving

Make sure you have any required copies of medical records for your family members

CNI YAFSNI OSKAOt S 26y SNAKALI Ayi2z GKS YSYO6SN
Inform your health insurance company (PSHCP) of your pending move to theG4$A

G/ 2YLINBKSYaA@®S / 20SN)I IS¢ O0GKAA A& Ay | RRAU
https://www.sunnet.qunlife.com/Reqgistration/register.wca

Establish contact with your family sponsor and/or a real estate agent for HHT

Contacting youMFS Coordinatgprior to you HHT can be of great benefit in understanding the
community inpreparation for your HHT and subsequent move.

Register your change of address with the post office
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Arrange to cease your utility services (30 days in advance for some companies)

DURING YOUR HHT

hlSy + ' { olyl I O002dzy/ i 2andavedhd nemidr g¢Saywdiichetuie o
his/her CDN DET/SUPPORT UNIT Clerk

Inquire about your vehicle importation and state licensing/insurance in the US

Get cell phone and home phone/cable/interngat least information on what is offered

Contactthe utility and insurance companies (Rental Insurance) at your destination

2y il OG0 aoOK22f a TFcMbybeiedt Wil Bdhobl idisos Gffizd ht Rdadingss C

Inquiries about registration for sports while at the school. Some stats in Aug.

Check in with your local/regionallFS Coordinatofor specific information that might be helpful to
your family. Providing them with your contact information will assist them in keeping in touch ar
sharing inbrmation. Sign up for the newsletters for ongoing great information.

MOVING

Complete your inventory of furniture

Make sure you have the contact name and phone number for the driver of the moving van. Ens
driver has your cell/hotel number fdf&E delivery and questions should they have them at the bg

Make sure you have your HG&E shipment form

Make sure you have your vehicle importing forms

al 1S adaNB (2 KI @S @2dz2NJ wSyGdSNRa LyadzNt yoS

al 1S &adzNB @ 2dz KinfuSizatio mzeddsOKAf RNEyYy Q&

Make sure your pets are vaccinated and bring documents with you

Make sure prescriptions are filled for 6 months

Make sure that health care for children staying behind in Canada is covered through PSHCP. F
Contacts (POC): (1) Orderly Room, (2) Sun Life at (88357, and (3Canada Lifat (800)9579777
O57-9777

Book hotels for trip and arrival, askyibur stay can be extended if necessary (If HG&E is late). If v
pets, make sure they are pet friendly

Obtain the requisite documents for your automobile {HSCompliance Letter, EPA 3520CBP 7501
through your vehicle manufacturer to provide at therder

Contact your POC for EAD applications to start your process before your arrival

Apply for Employment Insurance as soon as you finish your job or within 4 weeks of your last d

AT THE BORDER

Ensure you have all documents required at iweder

Obtain an494 for each family member

UPON ARRIVAL

Contact driver to arrange for delivery of your HG&E

Get Military Dependent ID and register in DEERS for health care (if applicable)

Register you and your family at the base MTRflicable)
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Complete an insurance claim for damaged HG&E (if required)

Apply for Social Security Number

I LILX @ F2NJ { L2dzaSk5SLISYRSy G Qa

S
I LILX @ F2NJ 5NAGSNNa [ AOSyas

Check in with youMFS Coordinator
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ANNEX A TEMPLATES FOR MEDICAL AND DENTAL

You can print thse templatesand laminate it to useYou can also contact yoiiFS Coordinataas they may have
some prepared for you.

Allianzc It has all the pertinent information your doatevill need to direct bill Allianz Global

Q S Allianz Electronic Billing {p#50749

EEmTeE Email:pshcp@allianassistance.ca
ALLIANZ GLOBAL ASSISTAN B . p. - —
PUBLIC SERVICE HEALTH d| For medical insurance inquiries and preapproval

PLAN DEPARTMEN | (NOT for claims submission).

PO BOX 71987, RICHMOND, VA, 2398%

PHONE:-B00-363-1835 Use of this card authorizes Sun Lifts agents and service providers to colled
use and disclose information about me, my spouse and my dependents to 0|
persons or organizations who have, or require relevant personal informaf

PSHCP GROUP CONTRACT NUMBER: 055555 about me, my spouseral my eligible dependents pertaining to our claims for th
POLICY / CERTIFICATE NUMBER: purposes of administration, audit, paying claims and patient safety

Dental Canada Life

Dental claims must be mailed to the office in

canada m Canada with a dental claim form signed by the
[l member.

CANADA LIFE DENTAL BENE . : .
FOREIGN BENEEIT PAYMEI| Register andogin to GroupNet for benefit info andg

PO BOX 6008VINNIPE@VIB, R3C 3A5|| to contact Canada Life
Canada
PHONE:-B554154414

PLAN NUMBER: 55777

POLICY / SERVISEMBER:
Tricare
TRICARE is used onlyMilitary Medical Treatment
— Facilities.
~ If referred for medical care off base, please

R C, remember to ask for a written referral prescription,

T ] R E°

aSYoSNRa C2NBbAIY LRSY Ul whichmay be required by Allianz for
reimbursement.

(Will be asked fothe last 4 digits) *Please note this is not a valid insurance card, but an aide {
NBEYSYOSNI t0KS aSYoSNXRa CLb

MTF Appointment Line:
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ANNEX B DENTAL FORM
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